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St. Paul Chapter extends Transportation Services
Collaborations with local agencies benefit Hmong elders
by John Fineberg

For more than a decade, the St. Paul
Area Chapter of the American
Red Cross has been involved in trans-
porting Hmong, Vietnamese and
Cambodian elders to help them learn
English, shop for groceries, meet for
congregate dining, work in community
gardens and participate in drop-in cen-
ters. With a generous new grant, the
chapter has recently extended its servic-
es within the Southeast Asian communi-
ty.

The National American Red Cross,
under the newly formed Community
Service department, has offered seed
money to develop and expand services
for seniors throughout the United
States. At the local
level, the St. Paul
Chapter was awarded a
grant of $10,000 to help
the chapter begin pro-
viding transportation
services to a culturally
specific day care center
for frail Hmong adults.

The Tsev Laus Kaj
Siab (pronounced “jay
lau kah shee'-ah”) cen-
ter, which opened its
doors last fall, “is
intended to be a place
that’s worry-free,
where Hmong seniors
can go and talk among
themselves in their own
language, and where
they can work on proj-
ects that are enriched with their own
culture,” according to Bette Undis, the
St. Paul Area Chapter’s Administrator
of Social Services. “It’s also intended to
alleviate some of the stress on their fam-
ilies with whom they live, so family
members can go to work or have some
time to themselves.”

In an innovative collaboration with
Wingspan Life Resources (the organiza-
tion running the day care center) and the
Woman’s Association of Hmong and
Lao (an organization that works toward
self-sufficiency for elders), the chapter

is providing transportation to and from the center. According to Margie
Gilles, chapter coordinator for this transportation project, the center
was originally open three days per week when the project started. The
participant group has continued to grow in size, though, and since July
service hours have been extended to five days a week.

For the most part, the seniors are transported by a bilingual Hmong
Red Cross employee. Volunteer drivers also have been recruited for
backup. All of the drivers have been trained and received special trans-
portation service certification from the State of Minnesota.

“Adult day care has been provided for ‘mainstream’Americans for
many years,” Undis says. “This new program, however, is a good
example of how the Red Cross is collaborating with community-based
organizations in long-term relationships to develop and bring cultural-
ly appropriate services to these populations. We’re all working togeth-
er to make this happen.”

Grant money from the American National Red Cross is being
matched by funds from the state of Minnesota that have been ear-

marked to help
transport seniors
to adult day care.
“When the seed
money is gone,”
Undis says, “we
expect to be able
to find full fund-
ing through other
resources.” Once
the program’s
success can be
demonstrated, it
is hoped to be
used as a model
for Red Cross
chapters nation-
wide.

As part of the
grant, the chapter
also is working

with a Hmong 4H group. The youth have volunteered their time and
energy to assist in providing socialization programming for the day
care center and facilitating inter-generational communication. The St.
Paul Area Red Cross is providing orientation for the youth and trans-
portation for the younger age children.

In meeting with the elders to determine what they wanted the youth
to do for them, Undis was surprised to discover that they had a differ-
ent objective in mind. “They turned out to be a very lively group who
are eager to teach the youngsters the ‘old ways’ and provide a recipro-
cal service for the youth.”

John Fineberg is a Minneapolis-based freelance writer specializing in
health care issues.

Red Cross Transportation Services driver Khammee Xiong (fourth from left)
uses bilingual skills to communicate with Hmong clients. Khammee has been a
driver for five years.




